INTERVENTION STRATEGY FOR MAKING A COMPLAINT 
	Description of the Skill: 
The component social skills for “making a complaint” are:

1. Using an “I feel” statement, with reasons voiced.

I  FEEL……..WHEN………BECAUSE……..I WANT…..

2. Using appropriate body language.
3. Using appropriate voice  and voice tone 
4. Using the correct language register including the correct word choice 

	Materials:
· Voices Chart

· Language Register Chart

	Teaching Instructions:
1. Create situations in which a student needs to make a complaint.  Role play these conversations between the complainer and the complainee.
2. Have the class observe and answer the questions about whether they observed:

· “I feel statement”

· Appropriate body language.

· Appropriate voice and voice tone (use “Voices Chart”)

· Appropriate language register (word choices) (use “Language Register Chart”)

3. Ask the students to make up or tell situations in which they or someone they know might have had to make a complaint.  Role play these. Again, use the checklist above to “grade” the complainer. Be sure to offer suggestions for improving and then re-play the situation to get it right.

  (Vaughan, 2008)
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