Troubleshooting Guide 
*This is a quick guide for minor troubleshooting, but you should always contact the parent to obtain specific hearing aid information (manufacturer, model, serial number, etc) along with the audiologist who fit the hearing aid in order to contact the audiologist or the manufacturer directly for a specific trouble shooting guide. 
	Problem
	Battery
	Earmold
	Tubing
	Hearing Aid

	Dead
	Dead
	Clogged with wax
	Disconnected
	Aid is not turned on

	 
	Corroded
	 
	Moisture Block
	Battery contacts corroded

	 
	Door not closed
	 
	Collapsed/clogged
	MTO switch in the "T" position

	 
	 
	 
	 
	Internal damage

	 
	 
	 
	 
	Microphone port clogged

	 
	 
	 
	 
	 

	Not Loud Enough
	Weak
	Clogged with wax
	Twisted
	Volume too low

	 
	 
	 
	Moisture block
	Internal damage

	 
	 
	 
	Hole or tear in tube
	Microphone port clogged

	 
	 
	 
	 
	Microphone damaged

	 
	 
	 
	 
	 

	Feedback
	 
	Poor fit
	Hold or tear in tube
	Internal damage

	 
	 
	 
	 
	 

	Intermittent
	Dead/weak
	 
	Moisture
	Internal damage

	 
	Contacts corroded
	 
	 
	 

	 
	 
	 
	 
	 

	Distortion
	Weak
	Clogged with wax
	Clogged
	Microphone port clogged

	 
	 
	 
	Moisture
	Microphone damaged

	 
	 
	 
	 
	Internal damaged

	 
	 
	 
	 
	Volume at wrong setting

	 
	 
	 
	 
	 

	Static (noisy)
	Weak
	 
	 
	Internal damage

	 
	Contacts corroded
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 


