HEARING AID AND COCHLEAR IMPLANT

REPAIR POLICY

At SPEAK, hearing aids and cochlear implants are an important part of your child’s everyday experiences.  Working devices are important for use at home as well as at school.  

Hearing aids and cochlear implants are hearing devices that have been purchased by the family and need to be maintained by the family.  

IDEA 2004 Related Services 34CFR300.34(b) states that related services do not include a medical device that is surgically implanted, the optimization of that device’s functioning (e.g. mapping), maintenance of that device, or the replacement of the device.
Part B Routine Checking of Hearing Aids and External Components of Surgically Implanted Medical Devices  34CFR300.113

(a) Hearing Aids:  Each public agency must ensure that hearing aids worn in school by children with hearing impairments, including deafness are functioning properly.  

(b) External Components of surgically implanted medical devices

At SPEAK, the teacher and aide have been trained in basic troubleshooting of the different hearing aids and cochlear implants.  

Daily Procedure:

1) Teacher or Aide will check devices daily using a visual check, biologic check (HA), and Ling Sound Test

a. If a problem is identified, she will consult the technology guide for the student to try to resolve the problem

2) If a problem still exists, the teacher or aide will contact one of the educational audiologists for further troubleshooting

3) If an educational audiologist is not available, a note will be sent home by the teacher/aide explaining the problem
4) If available, the educational audiologist will further troubleshoot to resolve the problem.  A note will be sent home with the student explaining the outcome

a. If a cochlear implant cannot be fixed on site, the parents will be contacted by phone, email, or letter about the problem

b. If a hearing aid is not working, the parents will be notified by phone, email, or letter about the problem.  

i. A loaner hearing aid may be programmed for use at school

SPEAK’s mission is to teach children with hearing loss to listen and speak, and to understand when someone is speaking to them.  Working hearing aids and cochlear implants are essential to SPEAK’s mission.

I agree with SPEAK’s hearing aid and cochlear implant repair policy and will do my best to resolve a problem with my child’s device as quickly as possible.  

_______________________________

_______________

Parent or Guardian




Date
